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Visa and Pass Section

• The Visa and Pass Section assists students and
expatriates to apply for Visas and Passes from the
Ministry of Higher Education (MoHE) appointed
representative, Education Malaysia Global Services
(EMGS), and the Malaysian Immigration
Department.

• Application flow chart: UPM to EMGS to JIM

UPM EMGS JIM 



Meet Our Team



www.intl.upm.edu.my

Visit the Website

New Regulations 
Updates

Checklist and 
Application Forms

Application Info



Visa and Pass Applications

• VAL (Visa Approval Letter)
• New Application
• Renewal
• Dependent Application 

(New and Renewal)
• Cancellation/ Shorten Pass
• Transfer Pass (Sticker)
• Special Pass
• Visa for Staff (Expatriate) 
• Refund

Types of application: 

!! BE SURE TO USE OUR 
LATEST FORM AND 
DOWNLOAD IT FROM OUR 
WEBSITE



Visa and Pass

VISA - prior approval endorsed in the 
Passport or Travel Document of any 
foreigner permitting the holder 
to enter Malaysia Pass - issued under any 

regulation made the Immigration Act 
entitling the holder therefore to 
enter and remain temporarily in Malaysia



Important info

• Expiry dates

VISA ON 

ARRIVAL 

PASSPORT 

EXPIRED

DATE
STUDENT PASS



Visa Approval Letter

This is for a prospective 
student, or a student 
with an expired Student 
Pass, who is outside of 
Malaysia and still at 
his/her home country. 
These individuals need 
to apply for Visa 
Approval Letter (VAL) to 
enter Malaysia



Renewal Application

3 (THREE) MONTH 

BEFORE STUDENT 

PASS (VISA) 

EXPIRED



Renewal Application

Previous 
Academic 

Result 
above 2.0 

CGPA

Current 
Semester 

Registration 
Slip 

(Continue)

Attendance 
above 80% Insurance

Payment 
Receipt

Copy and 
Original 
Passport 

(Verification)



Special Pass Application

SPECIAL PASS -
Special pass is facilities provided to students and dependents to avoid overstay 
while waiting for a certain application approval.

pass expiring WITHIN 7 days
converting from current 
pass to other of passes

current pass is expired while 
waiting for extension



Transfer Pass/ Sticker

Transfer Pass/Sticker - Transfer sticker is the process of transferring the 
valid current pass from the old passport to the new passport.

Individual who have a new 
passport, but the visa is still valid

Changes, loss or damage 
of the current passport



Cancellation/ Shorten Application

CANCELLATION AND SHORTEN OF STUDENT PASS

Deferment of 
Study (more 

than 3 
months)

Graduate/ Completion 
of Studies

Withdrawal or 
Termination

Progression 
or variation

Apply for 
another 

Pass



Change of Program

NO TYPE DESCRIPTION

1. Progression Further to a higher level of study

2. Variation Intra Change program in the same University

3. Variation Inter Change program between University 

4. Conversion Convert to a higher level of study

1. Progression Application



Change of Program

1. Progression Application

Offer 
Letter

LOE 
(Iran)

Completion 
Letter/ 

Academic 
Certificate/ 
Academic 
Transcript

Release 
Letter

Payment 
Receipt

Original 
Passport 

(Verification)



Change of Program

2. Variation Application

Explanation 
Letter 

(Cronology)

LOE 
(Iran)

Supporting 
Letter from 

Previous 
and New 
Faculty 

Copy of 
Academic 

Result

Payment 
Receipt

Only can 
apply during 

the FIRST 
YEAR of 
Study



GENERAL 

PROCESS AT 

THE COUNTER



Counter Operation Hours

Monday
to
Thursday 

9.00 am – 2.00pm

Friday Closed



1. Prepare Documents

• Follow  according to the checklist
- All the documents must be download at the website (intl.upm.edu.my)

Visa and Pass Section-General Process



NEW STUDENT PASS 

(COME WITH VAL)

VAL 

APPROVAL

REGISTRATION SLIP 

(POSTGRADUATE)
REGISTRATION SLIP 

(UNDERGRADE)

HEALTH / MEDICAL 

INSURANCE

VERIFICATION

LETTER

MEDICAL 

REPORT

POLICY AND 
COVER NOTE

INSURANCE COVERAGE 
CANNOT BE LESS THAN 1 YEAR 
FROM THE DATE OF 
SUBMISSION 



Visa and Pass Section-General Process

2. Ticket counter
- Take a queue number according to the 

application.



3. Submit Documents
Students will take a ticket number and wait for their turn at the waiting area, once their 
number been called, submit complete documents at the Visa and Pass’s Counter.

Visa and Pass Section-General Process

1

2 4

3



4. Document Processing
Upon receiving all required documents, i-PUTRA will process the application 
through the EMGS system (STARS) within 3 working days. 

Visa and Pass Section-General Process



5. Submit Document to EMGS/ Immigration Department
i-PUTRA will submit students application to the Immigration Department/EMGS  within 
three working days

Visa and Pass Section-General Process



6.  Student/applicant can check their application status 
at EMGS website

2.
Notification 
to students 
(via system)

Visa and Pass Section-General Process



7.  Student/applicant can check their application status 
at EMGS website

2.
Notification 
to students 
(via system)

Visa and Pass Section-General Process



2.
Notification 
to students 
(via system)

8. Collect Passport

• Once the status 
change to 100%,

students can collect 

their passport at the 
visa & pass counter 

a day after the 
“Completed”  date. 

Visa and Pass Section-General Process



CONTACT

EMGS

20TH FLOOR, MENARA TA ONE, 
22, JALAN P RAMLEE, 50250 
KUALA LUMPUR, MALAYSIA.

• Tel  :    603 2782 5888 

• Fax : +603 2711 8533

• Emel: enquiry@emgs.com.my

VISA & PASS SECTION

INTERNATIONAL CENTRE 
(PUTRA INTERNATIONAL)
UNIVERSITI PUTRA MALAYSIA
43400 UPM SERDANG
SELANGOR DARUL EHSAN
MALAYSIA.

• Tel  :03 9769 6048

• Email : visapass@upm.edu.my



2.
Notification 
to students 
(via system)

Q & A Session 

Visa and Pass Section



DISCLAIMER

i-PUTRA will not be responsible for 
process or procedure changes that may 
occur beyond control after this slide is 
presented or released




