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Introduction 
and Roles



Creation of ledger to 
records tuition fee’s 

charges and payments.
01

To bill the students as well 
as the sponsors. 02

To refund any excess due 
to ledger adjustment.03

To block/barred students 
with outstanding  from 

registration/exam result.
04

Introduction and 
Roles

Student’s Finance Section is a 

section under UPM’s Bursar 

Office which handles both 

Undergraduate and 

Postgraduates students 

financial matter such as:



A Semester’s Journey

Active study status

03

Claim and invoices to 
sponsors

• Students must submit 
sponsorship / guarantee 
letter

• Aware of validity period
• Pay for unsponsored fee

04

Tuition fee 
payment

• Cimbclicks
• Jompay
• Flywire
• Payment shall be paid 

upon registration

01 Subject 
Registration

• Student portal
• Refer 

school/faculty
• Please register 

within the dateline 

02

Ledger updation

• Based on program and 
semester

• Based on Hostel flag 
(Undergraduate Local 
students)

• Based on credit hour taken 
(Master coursework)



IMPORTANT’S NOTE

1.0

2.0

3.0

Please be aware on the 
important dates such as 
registration’s deadline. 

(Academic Calendar)
https://sgs.upm.edu.my/upload/d
okumen/20220929100353Kalende
r_akademik_siswazah_Sem_1_202

2_29.9.22.pdf

Sponsored students 
should submit their 

Sponsorship letter and 
Guarantee Letter to 

both School Of 
Graduates Studies and 

Bursar’s Office.

5.0

4.0

Students should 
always refer to the 

Academic Rules and 
Regulation.

GRADUATE STUDIES RULES 
2003 | SCHOOL OF 

GRADUATE STUDIES 
(upm.edu.my)

Payment via Fund 
Transfer from Outside 
Malaysia must be 
informed by emailing 
us the details.

Some of the Sponsors only 
cover certain fees, and 
students must pay for 
them. E.g.: Malaysia 
International Scholarship 
(MIS) will not cover for 
Health and Student 
Welfare Fees amounted 
RM230.00 per semester.

bursar.student_pg@upm.edu.my

https://sgs.upm.edu.my/upload/dokumen/20220929100353Kalender_akademik_siswazah_Sem_1_2022_29.9.22.pdf
https://sgs.upm.edu.my/current_students/graduate_studies_rules-12579


Student’s 
Ledger



Login into student’s 

portal



Select My Profile





The student’s Ledger 

Balance as at current 

date. 



Payment 
Method



STEP 1
Log-in into 

STEP 2
Select Pay Bills

STEP 3

 To
Key-in “UPM“

Select “ Universiti Putra Malaysia 
(UPM) – Kampus Serdang “

Student No: “Matric No”
Student IC Number :
“IC / Passport No”

 From
Select Account : 

Saving Account / Current Account

 Amount
MYR Enter Amount

STEP 4
Request TAC Number

STEP 5
Confirmation of payment

For this method of payment the student does not 
need to send proof of payment to us. Student’s 
ledger will be updated on the next working day 

after receiving reports of successful transactions 
from the bank



STEP 1
Login to your Internet or 
Mobile Banking service 
and look for “JomPAY” 

icon

STEP 2
Select Account : 
Saving Account / 

Current Account/Credit 
Card

STEP 3
Key-in

Biller Code :  8441 
Ref-1            :  Matric No
Ref-2            :  IC/Passport No
Amount (RM) : Total fees to pay

STEP 4
Request TAC Number

STEP 5
Confirmation of payment

For this method of payment the student does not need to send proof of 
payment to us. Student’s ledger will be updated after receiving reports of 

successful transactions from the bank



• Payment from outside Malaysia

• UPM has partnered with Flywire, to increase the efficiency and
security of international fee payments to our campus.

• By using Flywire, students can access a variety of payment
methods, including - local bank transfer, debit or credit card
payments and many more options, as well as save on foreign
exchange conversion costs and intermediary bank fees.

• Using Flywire, ensures that both the payer and the institution
can easily track payments, from start to finish.

• https://landing-pages.flywire.com/landing/upm

• For this method of payment, student does not need to send
proof of payment. Student’s ledger will be updated after
receiving reports of successful transactions from the bank

https://landing-pages.flywire.com/landing/upm


Frequently 
Asked 
Questions on 
Student 
Financial



No Issues Answers

1 How do I check my Tuition
Fees charges?

Undergraduate- Student Portal
https://smp.upm.edu.my

Postgraduate- Refer to School Of
Graduate Studies Website
https://sgs.upm.edu.my/current_stud
ents/study_costs_and_method_of_pa
yment-12582

2 When will the registration
restriction due to debt be
implemented by the Bursar's
Department?

Undergraduate- Before the pre-
registration for coming semester

Postgraduate- Approximately 4 Weeks
after commencing of the semester

https://smp.upm.edu.my/
https://sgs.upm.edu.my/current_students/study_costs_and_method_of_payment-12582


No Issues Answers

3 I am sponsored student. My
student account shows
sponsors haven't made a
payment for the last semester.
Will I be barred?

The student will not be barred if the
sponsorship is still valid and the student
has paid their portion (unsponsored fee)

4 I would like to register a course
but have debt. Can the
restrictions be released if I
make minimum payment or
instalments?

No. The system will block self finance
students with outstanding and the status
remain until the ledger is clear.



Enquiries

Undergraduate Students

• Email to : 
bursar.student_ug@upm.edu.my

• Telephone: 

• +603 - 9769 6215 / 6240 / 3571

Postgraduate Students

• Email to : 
bursar.student_pg@upm.edu.my

• Telephone:

+603  -9769 3568 / 3569 / 3570

mailto:bursar.student_ug@upm.edu.my
mailto:bursar.student_pg@upm.edu.my


THANK YOU

As of June 2019


